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Resident Portal Log-In Instructions
For residents that have not yet registered for the Resident Portal, please follow Steps 1 — 7
below.

For residents that have already created an account, but have not confirmed their account,
please follow Steps 4 — 7 below.

For resident that have already created and confirmed an account, but have not yet added a
property to their portal, please follow Steps 1, and 5 — 7 below.

Step 1: Go to www.RealManage.com and click on the “Resident Portal” link on the Home page.
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Step 2: Click on the “Don’'t have an account link? Click Here” link.
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Resident Portal powered by RealReports

d Login

User Name:
Password:

[Jremember me next time. /
Don't have an account? Click Here

Forgot your password?
Forgot your Username or lost your validation email?

& 2004 - 2007 RealManags LLC. Al rights reserved.

Step 3: Create a User Account
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Resident Portal powered by RealReports

Create User

User Name:
Password:

Confirm Password:

E-mail: |
Security Question: | Make of your first car? D

Security Answer:

© 2004 - 2007 RealManage LLC. All rights reserved.
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Complete
‘four account has been successfully created and a confirmation email has been sent
to you to activate the account, Please be aware that your Spam Protection may

incorrectly identify the Activation Email as spam.

© 2004 - 2007 RealManage LLC. All rights reserved.

Step 4: Go to your email inbox and click on the confirmation link in the email (you may have to check
your Junk Mail folder is you use Spam Protection):
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Thank vou for registering your email address for use with the RealManage Fesident Portal.
Your username is o0 e

Your password is

Please click the link below to validate vour email account.

httpwww.reaimanage com//ResidentPortal LoginValidateUser aspx?

e=vw s T &u=JoeResident&o=6f019993-035c-44bd-b432-f2f9¢43237d9

RealManage
Toll Free Phone: 866-4-RealService (866-473-2573)
Toll Free Fax: 866-919-5696

RealService@realmanage.com
www.realmanage.com

The premier manager of community associations
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Step 5: Log in with the User ID and Password you just created in Step 3:
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Resident Portal powered by RealReports

Login

Password: (’

[CIremember me next time.
Dont have an account? Click Here
Forgot your password?
Forgot your Username or lost your validation email?

© 2004 - 2007 RealManage LLC. All rights reserved.

Step 6: Add each property you own (including both your Master and Sub-Association if that is the case in
your community) following the instructions on the page:
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Wote: If you uwn a property that is in bull. a master associatiun and a wh assaciation, and buth such associations are
managed by . and you pa: ta bath then to access both of your accounts via this
portal you wlII Wdlll to cleulle this Hdll a Property” step twice (i.e. ance using the Association ID, Customer ID and Check
igit from the payment coupon or statement for the master association, and a second time using the information on the
payment coupon or statement for the sub association).

Similarly, if you awn more than one praperty (in ane ar more associations that are managed by RealManage), vou will need
to execute the “Add a Property” step once for each property
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Step 7: Select the property for which you would like more information or to pay an

appear in a white highlight):

assessment (it will
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Resident Portal power=d by RealReports

Home Home

Account Information
View Payment History
Make a P t

e & Faymen such as:
ACH Signup

Board of Directors N . b
Assessment rules information

Directory Deed restriction summary
Deed restriction violation reporting
Documents Board member directory

Restrictions Summary Contact information updates

Directory publishing preferences
Electronic document archive
Online payments

Online service requests

Report a Violation

.
.
.
.
.
& Owner directory
.
.
.
Online Service Request =
.

Properties

Satisfaction Survey

Resources

Community Assodation Living

Owner statements and payment history
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Change Password | Logout

Welcome to the RealReports Resident Portal. This unigue service enables residents and
homeowners to better manage their affairs with their community asscciation through a secure,
intuitive, web-based reporting portal with up-to-date access to pertinent community information

. i Click here to take our owner and resident satisfaction survey so that we can better serve you, This simple survey
will take less than one minute of your time. Thank you!

© 2004 - 2007 RealManage LLC. All rights reserved.
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